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A Settlement has been reached with Americold Realty Trust and Americold Logistics, LLC (collectively, “Defendant” or “Americold”) in a class action 
lawsuit about two separate cybersecurity incidents, on or about November 16, 2020 (the “2020 Data Incident”), and on or about April 26, 2023 (the 
“2023 Data Incident”), that allowed unauthorized access to the personally identifiable information and protected health information (collectively 
“Private Information”) of current and former employees, and/or job applicants. This Private Information may have included full names, Social Security 
numbers, addresses, driver’s license numbers, state identification numbers, passport numbers, financial account information, health insurance 
information, and medical information. Plaintiffs allege that Defendant failed to properly secure and safeguard this Private Information. Defendant 
denies all allegations of liability and wrongdoing. 

Who is included? Defendant’s records indicate you are a Settlement Class Member. The Settlement Class is defined as all persons in the United 
States who were notified by Americold that their Private Information was impacted in the Data Incidents.  

What does the Settlement provide? If approved by the Court, the Defendant will pay $5,250,000 into a Settlement Fund to resolve the lawsuit. 
After deducting Court-approved Attorneys’ Fees and Expenses, Service Awards, Administrative Costs, and the costs of paying for Credit Monitoring, 
the balance will be used to provide Settlement Class Member Benefits. Settlement Class Members may file a Claim Form to receive either (i) a 
cash payment of up to $25,000 for unreimbursed Documented Losses or (ii) a Residual Cash Payment. All Cash Payment amounts may be adjusted 
based on the total number of Valid Claims filed and available funds. Settlement Class Members may also choose to receive three (3) years of Credit 
Monitoring.   

How do I get Settlement Benefits? You must submit a Claim Form online at www.[website].com or by mail by Month XX, 2026, to receive 
Settlement Benefits. Please visit the Settlement Website for a full description of the Settlement Benefits and how to submit a Claim Form. 

What are my other options? If you do nothing, you will be legally bound by the terms of the Settlement and will “release” your legal claims against 
the Defendant and the other Released Parties as defined in the Settlement Agreement. If you do not want to be legally bound by the Settlement, 
you must take steps to be excluded from the Settlement, or “opt out,” by Month XX, 2026. If you want to object to the Settlement or some part of 
it, you may file an objection by Month XX, 2026. Please visit www.[website].com for more information on the claims you are releasing and 
instructions on how to opt out or object. 

The Court’s Final Approval Hearing. The Court will hold a Final Approval Hearing on Month XX, 2026 to consider approving the Settlement, 
attorneys’ fees of up to 35% of the Settlement Fund ($1,837,500), plus reimbursement of expenses, and $3,000 Service Award payments to each 
of the Settlement Class Representatives for bringing and settling the case. You or your attorney may appear at the hearing at your own cost, but 
you don’t have to do so. This Notice is only a summary. To access more information or related documents, or to change your address, please visit 
www.[website].com or call toll-free XXX-XXX-XXXX. 


